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A MESSAGE
FROM LEADERSHIP
At Bachem, we are driven by a shared purpose: enabling better health 
through innovation in peptide and oligonucleotide   development and man-
ufacturing. Our success depends not only on scientific and delivering ex-
cellence but also on how we conduct ourselves - as a company, as individu-
als, and as a global value chain.

We believe that long-term business success is only possible when it goes 
hand in hand with environmental stewardship, social responsibility, and 
ethical conduct. That’s why we have set ambitious sustainability goals for 
ourselves–and why we also expect our supplying partners to share this 
commitment.

This Code of Conduct for Supplying Partners (hereinafter abbreviated with 
Code) reflects the values that are embedded in Bachem’s corporate cul-
ture: acting with integrity, respecting human rights, protecting the environ-
ment, promoting safe and inclusive workplaces, and fostering innovation. 
These values are not only important to us - but they are also essential to 
maintaining the trust of our stakeholders. Customers, authorities and soci-
ety at large expect Bachem to uphold high standards across our operations 
and throughout our value chain. We, therefore, seek to work with partners 
who share these expectations and help us meet them in practice.

Building on internationally recognized standards, this Code is also closely 
aligned with Bachem’s internal Code of Conduct, ensuring consistency in 
our expectations both within the company and across our supply chain.

We consider our partners to be essential collaborators in creating sustain-
able value. Together, we can strengthen resilience, reduce environmental 
and social risks, and contribute to a healthier and more sustainable future.

Thank you for your partnership and for supporting Bachem’s commitment 
to responsible and forward-looking business practices. 

Franz Saladin
CSR Compliance Manager

Pascal Degen
VP Global Supply Chain Management, 
Management SCM
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APPLICABILITY
 
This Code applies to all third parties who provide 
goods or services to Bachem, including but not 
limited to suppliers, manufacturers, contractors, 
consultants, vendors, and other business part-
ners (all of whom are herein referred to as “part-
ners”). It also applies to their employees and sub-
contractors engaged in work related to Bachem.
Partners are expected to comply with this 
Code when conducting business with or  
on behalf of Bachem. Where partners have their 

own codes of conduct or policies aligned with in-
ternationally recognized standards, Bachem may 
accept those as equivalent, provided they meet 
the principles outlined herein.

Bachem encourages its partners to promote the 
principles of this Code across their broader sup-
ply chains, beyond the subcontractors directly in-
volved in delivering goods or services to Bachem.

ABOUT THIS  DOCUMENT

This Code defines the ethical and responsible 
conduct expectations we have for our supplying 
partners and serves as a foundation for long-term, 
trust-based business relationships. It is founded 
upon internationally recognized standards such 
as the United Nations Global Compact, the Unit-
ed Nations Guiding Principles on Business and 
Human Rights, and International Labour Organ-
ization (ILO) core conventions. It complements 
Bachem’s internal Code of Conduct and our com-
mitment to sustainability.

This version builds on the foundations established 
in previous editions and reflects our continued 
alignment with the values and standards we ask 
of ourselves as a company. It is not a departure 
from Version 2.0, but a refinement, bringing clarity 
and transparency to expectations already in place.

The Code is a living document and may evolve to  
reflect changes in our business, the needs of our 
customers and partners, stakeholder expecta-
tions, and global sustainability challenges. We re-
view it regularly to ensure alignment with relevant 
laws, regulations, and internal or external policies 
and to keep it fit for purpose in a changing operat-
ing environment.

We continuously reevaluate our sustainability ef-
forts and are dedicated to setting ourselves high 
standards and ambitious targets. As part of our 
sustainability journey, Bachem is committed to the 
Science Based Targets initiative (SBTi), aligning our 
climate actions with the latest scientific guidance. 
We view sustainability as a shared responsibili-
ty and recognize the essential role our supplying 
partners play in helping us achieve our goals.

GENERAL PRINCIPLES

1.	 Bachem engages with its partners based on fair-
ness, transparency, and mutual respect. We as-
sess our partners on criteria such as quality, suit-
ability, and competitiveness while upholding the 
values of inclusion and innovation.

2.	 We value fair, respectful, and non-discriminatory 
business relationships and expect our partners to 
do the same.

3.	 We expect our partners to uphold the same core 
values of responsible business conduct that we 
apply to ourselves–such as ethical behavior, en-
vironmental responsibility, and compliance with 
applicable legal requirements.

4.	 Partners are expected to promote transparency 
and accountability across their operations and 
supply chains, and to encourage their employees 
to report concerns without fear of retaliation.

5.	 Bachem values resilience and business continu-
ity. We appreciate partners who maintain appro-
priate contingency plans and proactively address 
risks.

6.	 Sustainability is an integral part of our procure-
ment strategy, as outlined in Bachem’s Sustain-
able Procurement Commitment. This Code is one 
element of our broader commitment to long-term, 
value-creating supplier relationships that con-
tribute to positive environmental and social im-
pact.

7.	 Partners are expected to consider Corporate So-
cial Responsibility (CSR) principles in their own 
procurement and decision-making processes. 
Where contractual obligations are outsourced, 
they should take reasonable steps to promote 
alignment with the standards of this Code among 
subcontractors and third parties acting on their 
behalf.

8. We particularly recognize and value the effort of 
partners going beyond compliance and sustain-
ability commitments that have been externally 
validated.
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ETHICAL BUSINESS PRACTICES

Partners shall conduct their business ethically and 
act with integrity at all times.

Compliance with Laws
•	 Partners must, at a minimum, comply with all ap-

plicable national and local laws and regulations 
in the countries where they operate, including 
those relating to anti-corruption, competition, 
data protection, export controls, and trade com-
pliance. If applicable legal requirements are less 
stringent than the standards outlined in this 
Code, partners are expected to inform Bachem 
to enable a transparent dialogue on how to meet 
our expectations.

Anti-Bribery and Anti-Corruption
•	 Partners must not engage in any form of bribery, 

embezzlement, extortion, or other corrupt prac-
tices. They are expected to compete fairly, avoid-
ing anti-competitive agreements or practices, 
and must comply with all applicable antitrust 
laws.

Conflict of Interest
•	 Partners must avoid any situation where per-

sonal or financial interests conflict–or appear to 
conflict–with the interests of Bachem. Any actu-
al or potential conflict must be disclosed without 
delay.

Insider Trading
•	 Partners must not misuse non-public informa-

tion related to Bachem or any of its stakeholders 
for personal gain. Any such information must be 
handled with strict confidentiality.

Data Privacy and Information Protection
•	 Partners are expected to protect personal and 

confidential information, including that of 
Bachem, its employees, customers, and other 
stakeholders. Appropriate technical and organ-
izational safeguards must be in place, including 
for cybersecurity.

•	 Confidential information may only be used for its 
intended purpose and must not be disclosed to 
third parties without Bachem’s prior written con-
sent. In cases where confidential information is 
exchanged, Bachem reserves the right to require 
a separate confidentiality agreement.

LABOR AND HUMAN RIGHTS

Partners shall respect and uphold the human rights, 
dignity, and fair treatment of all workers. 

Compliance with Laws 
•	 Partners must, at a minimum, comply with all 

applicable labor and employment laws in the 
countries where they operate, including those 
relating to wages, working hours, and worker 
protections. In addition, partners are expected to 
respect internationally recognized human rights 
standards and principles. If applicable legal re-
quirements fall short of the standards outlined 
in this Code, partners are expected to inform 
Bachem to ensure alignment through transpar-
ent dialogue.

Human Dignity and Non-Discrimination
•	 Partners shall always treat all individuals with 

dignity and respect and ensure equal opportu-
nities. Discrimination on any grounds- including 
but not limited to gender, race, age, religion, disa-
bility, sexual orientation, nationality, or any other 
protected characteristic - is not tolerated.

•	 Workers should always be provided with a work-
place free of discrimination, harassment, vic-
timization, and any other form of inappropriate 
behavior or abuse (physical or verbal).

Safe and Healthy Work Environment
•	 Partners must provide a safe, hygienic, and 

healthy work environment. This includes proper 
training, risk management systems, and emer-
gency preparedness.

Child Labor, Forced Labor, and Modern Slavery
•	 All work must be performed voluntarily and under 

contracts that have been entered into freely and 
with informed consent.

•	 Partners must not use or benefit from any form of 
illegal child labor, forced labor, or modern slavery, 
including but not limited to prison labor, inden-
tured labor, bonded labor, human trafficking, or 
other forms of servitude.1

•	 Partners must implement appropriate due dili-
gence and risk management procedures to pre-
vent, detect, and address such practices within 
their own operations and throughout their sup-
ply chains.

Freedom of Association
•	 Partners must respect the rights of workers to 

freely associate, organize, and bargain collec-
tively, in accordance with applicable laws.

1 These expectations align with international labor standards, including the ILO Forced Labour Conventions (No. 29 and No. 105) and the 
ILO Conventions on Child Labour (No. 138 and No. 182).
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ENVIRONMENTAL STEWARDSHIP

Partners shall operate in an environmentally  
responsible and resource-efficient manner.

Compliance with Laws
•	 Partners must, at a minimum, comply with all ap-

plicable environmental laws, regulations, chemi-
cal safety legislation, and permits in the countries 
where they operate. They are expected to take 
appropriate measures to prevent environmental 
harm and manage risks through sound environ-
mental practices. If environmental regulations 
are less stringent than the expectations of this 
Code, partners are expected to inform Bachem.

Resource Conservation and Climate Protection
•	 Partners are expected to safeguard natural re-

sources such as water, energy, and raw materials 
and use them efficiently and responsibly. 

•	 Negative impacts on the environment and cli-
mate should be minimized or eliminated at their 
source through appropriate practices (e.g., pro-
cess optimization, material substitution, and cir-
cular resource use).

Waste and Emissions Management
•	 Partners must have systems in place to manage 

waste, air emissions, and wastewater safely and 
responsibly. 

•	 Any waste or emissions with potentially harmful 
effects on health or the environment must be 
controlled, treated, and - where required - moni-
tored and tested prior to release.

•	 Measures should be taken to prevent spills or 
unintended releases.

•	 Partners are encouraged to take concrete steps 
to minimize waste across their operations and 
supply chains, beyond compliance obligations.

Climate Action and Low-Carbon Transition
•	 Bachem expects its partners to contribute to cli-

mate change mitigation by embedding environ-
mental and climate considerations into their stra-
tegic planning. This includes setting and working 
toward science-based greenhouse gas reduction 
targets, adopting low-emission technologies, and 
selecting low-carbon products and services.

Circular Economy and Sustainable Innovation
•	 Partners are encouraged to implement circular 

economy approaches including reuse, recycling, 
product longevity, and sustainable packaging.

•	 Bachem seeks to collaborate with partners to 
co-develop sustainable and circular solutions 
that provide mutual environmental and business 
benefits.

SUSTAINABILITY GOVERNANCE AND 
CONTINUOUS IMPROVEMENT

Partners shall strive for continuous improvement in 
sustainability and transparency across their opera-
tions and supply chains

Whistleblower Protection and Reporting
•	 Partners must provide safe and confidential 

channels for reporting concerns. Retaliation 
against whistleblowers is strictly prohibit-
ed. Partners may also report concerns about 
Bachem’s conduct using the contact channels 
provided.

Monitoring and Corrective Action 
•	 Bachem may request self-assessments, 

third-party audits, or documentation to veri-
fy compliance. If non-compliance is identified, 
Bachem may request appropriate corrective ac-
tions and supports an open dialogue to enable 
continuous improvement. In cases of persistent 
disregard for the principles of this Code or fail-
ure to implement corrective actions, Bachem 
reserves the right to reassess or discontinue the 
business relationship.

Commitment to Shared Values 
•	 To demonstrate alignment with the principles 

of this Code, Bachem asks its partners to either 
sign the document or provide equivalent docu-
mentation that reflects their own commitments 
to responsible business conduct. 

If partners have any concerns about illegal 
or improper conduct by Bachem employees 
and by other Bachem business partners, 
they can report any potential ethical viola-
tions by sending an e-mail to: 
procurement.bbu@bachem.com or 
purchasing.us@bachem.com

The correspondence will be treated 
confidentially.
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About Bachem:

Bachem is a leading, innovation-driven company specializing in the development and 
manufacture of peptides and oligonucleotides.   With 50 years of experience and expertise 
Bachem provides products for research, clinical development and commercial application 
to pharmaceutical and biotechnology companies worldwide and offers a comprehensive 
range of services. Bachem operates internationally with headquarters in Switzerland and 
locations in Europe, the US and Asia. The company is listed on the SIX Swiss Exchange. 

GLOBAL
BUSINESS
Bachem facilities are located in Switzerland, the EU, and 
in the USA. All cGMP manufacturing sites are inspected 
by the US-FDA and national authorities.

All information is compiled to the best of our knowledge. We cannot be made liable for any 
possible errors or misprints. Some products may be restricted in certain countries.

Procurement Contact

VIONNAZ 
(CH)

ST. HELENS 
(UK) BUBENDORF 

(CH)

TORRANCE 
(CA)

VISTA 
(CA) TOKYO 

(JP)

Bachem Americas, Inc.
purchasing.us@bachem.com

Bachem AG 
procurement.bbu@bachem.com

www.bachem.com

Visit our website www.bachem.com

http://www.bachem.com

